A=ZIOAOIrHZH YNHPEZIAZ DeliNet

To TéAog Twv TAOTIKWY doKIJwv TnG uttnpeoiag DeliNet, TTou
TTPAYHATOTTOINGNKAY OE TTPAYMOTIKEG OUVBNKEG aTnv ayopd
™G ©Oecoalovikng, MeTagu AtrplAiou-Zemteufpiou 2023,
onugatodotel TNV évapgn tng dladikaciag afloAdynong Tng
UTTNPETIOG, TTOU ATTOOKOTTEI TNV avAAUGH TOU QVTIKTUTTOU ATTO

T Xpnon mg.

lMNa TNV oAIoOTIKA avdAuon Kal KaTavonan TOU QVTIKTUTTOU TG
UTTNPETIEG €QPAPUOCTNKE OTNV  TTPAYUATIKA  OIKOVOIa, n
dladikagia  TnG afloAdynong EMTITWOEWV  €0TIALEI OTNV
avaAuon XapakTneIoTIKWY (BAcel TTPOKABOPICUEVWY OEIKTWV
atmédoong), Kabwg Kal aTnv Kataypa@r Kal avaAucon Tng
EUTTEIPIOG TWV XPNOTWYV TNG UTTNPETiES, ONAAdA TwV ETAIPEIV
KAl TWV KOTAVOAWTWV.

Mpog auth Tnv KateuBuvon, To TTACiclo agloAdynong Tng
DeliNet TrepiAappavel Ta akéAouBa aTadia:

» AZIoAOynon amoTeAeCUATWY WG TTPOG TO KOOTOG,
TOV XpOvo, To TIEPIBAAAOVTIKG ATTOTUTTWHA Kal TNV
aTTOd0TIKOTNTA

»  A&loAdynaon TnG TEXVIKNAG a§IoTICTIOG TNG UTTNPETIag

» A&loAdynon TnNG XpNoIMOTNTAG TNG UTTNPETIOg

H aloAdynon ammoTeAeOUATWY TTPAYUOTOTIOIEITAI UE  TOV
KaBopiopd Kai PéTpnon OEIKTWY atmmodoong Kal Tn oUyKpion
TOUG TTPIV/PETA TNV EQAPHOYN TNG UTTNPECIAG.
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To OeUtepo  aloloyeital pe  TEXVIKOUG OPOUG  agIoTTIOTIAG,
eQapuolovTag 1o TTPOTUTTO povTéAO TTo16TNTOG ISO/IEC 25010,
éva O1EBvEG TTPOTUTTO TTOU Opilel éva POvTEAO TTOIOTNTAG Via
TTPOIOVTA  AOYIOMIKOU Kal ouoTnudTtwyv. ATToTEAEl PEPOG TNG
oeipdg TpotuTwyv SQuaRE (System and Software Quality
Requirements and Evaluation).
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H agloAdynon Tng xenoiuoTnTag TnG UTTNPECIAG, €TTIOILKEI VA
karaypdwel Tnv afia TTou dnuIOUPYEI N UTINPECia  aTIg
ETTIXEIPAOEIC KOl TOUG KATOVOAWTEG Kol  UAOTTOIEITAl PECW
OUVEVTEUEEWVY HE OMAOEC OTOXOUG, EPEUVEG £PWTNUATOAOYIOU,
Kabwg kal avaAuon Twv afloAOyAoEwWV TwV XPNOoTWV OTnV
TAaT@Opua/epapuoyn kivntou DeliNet (in-app rating).

AvBexuxétnra und
avknpévo goptio
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DeliNet - Avatrtuén KaivoTopou
UTTNPETiag yia aubnuepdv on
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EmoTnpovikog uretbuvog

SikTUoU EKETA/IMET
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Em:véun[«x T : OkTwRpPI0G 2021 — PePpoudplog
aivotopiagy» Tng Mepipépeiag 2025

Kevtpikrg Makedoviag, oto

TrAaiolo Tou Emmixeipnoiakou Vet

Mpoypdappatog «KevTpIkr]

M%Kzgos,% 2031_2027‘)» . https://delinet.gr/the-delinet-

project/
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ArnotreAéopara ASioAdynong

AtloAOynon ammoTeAECUATWYV

[1] Koéotog: H avdAuon emmKevipwveTal o€ OUO  KUPIEG
TTOPAUETPOUG: TNV KATAVAAWGON KAUCIUWV/EVEPYEIOG KOl TO
K6oTOG epyaciag. H oOuvoAlikfp avaluon Twv Oedopévwv
atrodelkvuel 6T, TApd TO UWNAOGTEPO APXIKO KOOTOG
eTEVOUONG, N XPNON NAEKTPIKWV OXNUATWY  TTPOCQEPEI
MOKPOTTPOBECUA OIKOVOUIKG TTAEOVEKTHUATA, UEIWVOVTOS TA
A€IToUpYIKA £€00Q.

[2] Xpbvog: H xprion uttnpeciwy TTPooTIBENEVNG agiag, OTTwG
n PeAtiotorroinon Sl0dpopwy  Kal N ekTiynon  xpoévou
TTapPAdoong, CUMPBAAAEI OTNV ATTOTEAECUATIKOTEPN BIOXEIPION
TWV TTOPWV Kal OTN PEIWON TwV XPOVWY QVAUOVHG.

[3] AtroTUTTWMA: ZUVOAIKE, N cuVOUACHEVN XPON NAEKTPIKWYV
OXNMATWY KOl UTTNPECIWV TIPOCTIBEPEVNG agiag, OTTwG n
BeATioTotroinon dladpopwy Kal n ekTipnon {ATnong, E€ivai
Kpioiun yia Tn peiwon Twv ekroptrwv CO2 kai Tn BeATiwon TnG
TTEPIBAANOVTIKAG BIWOINGTATAG OTNV QOTIKI HETAPOPA.

[4] ATmodorikéTnTA:  H  IKQVOTNTA  TTIPOCAPMOYNG  TOU
OUCTAMATOG OTIG OIOPOPETIKEG AVAYKEG, MEIWVOVTAG  TIG
OTTOOTACEIG Kal BEATIOTOTTOILVTAG TN SlaXEIPION TwV TTOPWY,
EVIOXUEI TN BIWCIKOTNTA KaI TNV OTTOB0TIKOTNTA TNG SIAVOUNAG.

AloAdynon 1eXVIKAC a&loTTioTiag

O1 cuppeTéxovTeG €10IKOi agloAdynaav Tn xprion Tng AUong wg
ikavotroinTikr (MO 4,19 ota 5, EAAX 4,11, MET 4,58).

AloAdynon xpnoiudTnTac

O1 ouppetéxovteg aflohdynoav Tn XpAon Tng Along wg
ikavotroinTik (MO 4,23 ota 5, EAAX 4,05, MET 4,28).

JUVOTITIKG, Ol EUTTEIpIO TWV XPNOTWV BeATILWONKE, OTTWG
aT1TOdEIKVUOUV TA ATTOTEAEOUATA PETA TN XPON TNG UTTNPECIAG.

Etaipeia Mapayyehieg | Am/uéveg Evrog Afiohéynon Afiohéynon
TAPAYVEAIEC | XPOVOU | ETUIPEIaE TeAATH

Vianox 28 0| 95.83% 5 45
Rodanos 22 0 100% 5 46
Refublic 46 0 100% 5 46
Alfanet 138 0| 94.20% 5 45
RobootYourPC 10 0 100% 5 5
KYANA HELLAS 2 0 100% 5 5
AE

246 0 98% 5 4.7

To DeliNet oto TRA 2024

To d1BvEG ouvédpio TRA 2024 tTpaypoToTToInOnKe PeTagu 15-
19 AtrpiAiou 2024 oT1o AouBAivo (IpAavdia). Z1o TTAdiolo Tou TRA
2024, to EKETA/IMET trapouaciaoe Ta TEAIKA atTOTEAEOUATA TNG
épeuvag  epwTnuaroAoyiou  TTPOG  TEAIKOUG  XPNOTEG KOl
O10dIKTUOKA KOTAOTHMOTA.

H dnuoacicuon TTapouciIdoTNKE aTTd TOV ETTIOTNUOVIKO CUVEPYATN
Tou EKETA/IMET, K. Zo@okAf Aar, kal 8a dnuocieubei oTa
TTPOKTIKA TOou auvedpiou, oTo TTEPIOBIKO TNG Springer “Lectures
Notes in Mobility”, Tov Mdio Tou 2025.

MNa TepIoodTEPEG TTANPOYOpPIEG MTTOPEiITE va Ocite €D --
https://www.springer.com/series/11573 Kal W --
https://traconference.eu/.

Customer and retailer expectations from city logistics:
Comparative analysis of the market in Thessaloniki, GR

Sofoklis Dags ! F0002:52180315) and Georgia Ayfantopoulou! (0000-0002-184-727)

1 Centre for Research & Technology Hellas (CERTH) Hellenic Institute of Transport (HIT),
Thessaloniki. Greece

Abstract. City logistics operations xe significantly affected by the rapid expan-
sion of electronic commerce (¢-commerce). The pressure of the demand 1s bemng
transferred to the kast-nule distibution, disproportionately increasing the work-
load of service providers, while affecting the overall cost and fulfillment times
for the entire supply cham. In tus study, the expectations and demands of coa-
sumers and onhine retallers concermng city logastics provision are captured. A
questionnaire survey camed out. addressing mdependently the two target groups
focusing on the market routines in Thessalomik, Greece. The purpose is to record
and analyze the masket needs 10 identify niche areas that ase under-served, and
thewr service will maxinuze sustamability and the overall benefit for the local
users and the society. In general, 1t was recorded that dehivery speed, rehiability
and flexability are essential for both user categones. Service provides should fo-
cus on under-served market segments 1o gain competitive advantages and benefit
the overall city logistics system. Specific suggestions for researchers and pract:-
tioners are also provided

Kevwords: City logistics, e-comumerce, customers.

1 Introduction

City logistics operations are significantly affected by the rapad expansion of electronic
commerce (e-commerce), which has expenienced uaprecedented growth in recent years
Online sales 1 2019 reached levels that were, approximately, 3 umes higher than the
corresponding of 2014 [1]. Due to the COVID-19 pandenuc, the percentage of online
sales to the total sales mcreased even more between 2020-2022. Customer demand and
the promuse of operational cost reductions prompted retailers to increasingly use online
channels for thetr sales; a strategic move that could grant them significant competitive
advantages and contribute to their expansion [2]. Predictions for last-mule delivery in
the forthcoming years surpass the figures of the pandemuc, with a forecasted annual
growth rate of 9.29% 1n USD billion projected uatil 2027 [3]

Thc pressuxc of the unforeseen growth, however, is being transferred to the last-mule
ly mcreasing the workload of service providers, while af-
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fecung the oxmll cost and fulfillment times for the entire supply chan [4]. This
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